
WELLNESS BENEFITS
ICUBA understands the importance of preventive care. ICUBA invests in their 
members by providing enhanced benefits, paying 100% of total costs for the follow-
ing network services:

ICUBA also covers one Colonoscopy or Sigmoidoscopy and one Bone Mineral 

Density test per plan year (April 1st-March 31st).  All related charges resulting 

from a colonoscopy, such as anesthesiology, facility, etc., are also covered at no 

cost to you. If you have been charged for any of these services, contact 

BlueCross BlueShield at 1-866-470-2963, so that we may refund you any 

out-of-pocket expenses you may have incorrectly incurred.
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The Importance of 
Preventive Care
North Carolina football coach 
Butch Davis (above) was     
diagnosed with cancer through 
a routine dental exam. Davis, 
55 years old, was unaware of 
the cancerous growth prior to 
his dental visit. The growth was  
removed and biopsy diag-
nosed it as non-Hodgkin’s  
lymphoma. Further examina-
tions verified that the cancer 
had not spread but he is cur-
rently undergoing chemother-
apy as a precaution. 
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➡ Blood Stool tests
➡ Echocardiograms 
➡ Electrocardiograms 

➡ General Health Blood Panels and                                   
Lipid Panels

➡ Immunizations (adult & pediatric)

➡ Mammograms (routine & diagnostic)
➡ PAP tests
➡ PSA tests

➡ Urinalyses
➡ Venipuncture services

CARD TROUBLE?

  Q:
 Only I have received my new plan year Mastercard®, what about my spouse 
 



 or dependent’s card?

   A:
 The new Mastercard® was sent to primary cardholders only.  Additional
 



 cards must be requested either via e-mail (flex@icuba.org) or by calling 

	 a Flexible Spending Administrator at 1-866-377-5102.

  Q: 
 Are you annoyed by receipt requests when you use your Mastercard® for over-the-  



 counter purchases?

   A: 
 Use your Mastercard® at Walgreens or Wal-mart for over-the-counter medications and 



 you do not need to substantiate these expenses. The substantiation takes place at the 



 point of sale and only FSA approved items may be purchased.
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HOSPITAL ASSESSMENTS
BCBS’s Mybenefitshome.com is now featuring HealthcareAdvisor. This online medical search engine allows you to search for hospitals 
in your area, research their experience with specific procedures or other types of services. The HealthcareAdvisor is user-friendly, pro-
vides detailed information on over 5,000 hospitals and over 100 common conditions, and is the best way to empower your family 

with accurate information about a medical condition or procedure. Decide what is important to you - like experience, reputation, 
results of care- and HealthcareAdvisor shows you how hospitals in your area measure up. 
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Health Provider Contact List

Blue Cross Blue Shield of Florida

Medical PPO, BlueCard
Online Access:  www.mybenefitshome.com
Member Service/Benefit Questions:  Call 1-866-470-2963

Mailing Claims:   	Claims
      	 	 P.O. Box 3355 
                      	 Pittsburgh, PA  15230-3355:

Blues On Call, 24 hour Health Coach: Call 1-866-258-3428

 

SafeGuard 
Dental & Vision
Online Access:  www.safeguard.net
Customer Service:  Call 1-800-880-1800 or 
                             E-mail web.cust.serv@safeguard.net
Mailing Claims: 	 Safe Health Life Insurance Company
	 	 P.O. Box 30930 
                      	 Laguna Hills, CA 92654-0930

 

 Choose “Choose Providers” tab, then 
select  Hospital and Physician Quality 

Measures - 'NEW' 

After agreeing to Terms & Conditions,    
click on Find and Compare Hospitals

Select a search type, through example 
we select by procedure, click Start

Select a procedure, select Next Page

  

Narrow the search with specifics Assess the most important factors 
regarding a facility and the given 

the procedure in question. 

Contact ICUBA
P.O. Box 616927 

Orlando, FL 32861-6927 
Toll-free Phone:  866-377-5102 
Toll-free Fax:  866-377-5180 

E-mail:  flex@icuba.org
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